
The 5 Key Feedback Moments
 
 After the Initial Design Concept Review
  What you like
  What feels off
  Any big goals we might be   
  missing
 

 After Materials Are Selected
  Colors, textures, and finishes
  Lighting or hardware preferences
  Budgt alignment

 After Demo Begins
  Surprises in layout
  Timeline questions
  New ideas sparked by seeing the  
  space open

Notes & Thoughts
 

Why Feedback Matters
 

Remodeling your home can stir up a lot of emotions, excitement, uncertainty, even overwhelm. If 
you're feeling unsure, frustrated, or simply out of the loop, you’re not alone, and you’re not expected 
to navigate it alone either. It's our job to guide you through the process with clarity and care. That’s 
why feedback matters. When something doesn’t feel quite right, this guide is here to help you say it, 
with confidence and support. Sharing your thoughts early and often helps us stay aligned, solve 
problems quickly, and make sure your home reflects not only your needs, but how you want to feel in 
the space.

What To Say (And When) 
During Your Remodel:
A Feedback Guide For Homeowners

Schedule a consultation today and take 
the first step toward a stress-free, seamless 
transformation www.planforward.net

Mid-Project Check-In
 Communication preferences
 Cleanliness or daily wrap-up
 Schedule or access concerns

Final Walkthrough
 Finishing details
 Touch-ups or adjustments
 What exceeded expectations   
 (we love hearing that too!)

How to Say It!  Even Feedback 
works best when it's:

Timely: Don’t wait too long
Specific: “The hallway feels 
narrow” > “I don’t love this”

Respectful: You deserve a great 
outcome, and so do we—let’s 

work together


