
A quick-reference guide for homeowners who want a 
smooth, stress-free remodel.

Want a proven, client-first communication system?
 

Schedule a consultation with us.  We’ll show you exactly how we keep homeowners informed and 
confident—every step of the way.

5 Questions to Ask Any Remodeler Before You Hire:
 

A Communication Checklist

Schedule a consultation today and take 
the first step toward a stress-free, seamless 
transformation www.planforward.net

#1  How do you keep clients updated during the project?
 Look for weekly summaries, scheduled check-ins, or dedicated project leads.
#2  What’s your process for confirming major design details?
 They should walk you through key decisions before work begins.
#3  How do you handle unexpected issues or changes?
 Make sure they have a system to flag and resolve problems fast.
#4  Can I track project progress and decisions in one place?
 Bonus points for digital logs or client-accessible tracking tools.
#5  Who do I talk to if I have a question?
 A clear point of contact matters more than you think.

Red Flags to Watch For
 

Vague answers like “We’ll figure it 
out as we go.”

No structured update process

Poor response time during your 
early communications

Why Communication 
Matters:

 

Fewer delays & mistakes

More confidence in decisions

Less stress from start to finish

!

Pro-Tip!  Even a beautiful remodel 
can feel like a nightmare if the 
communication is off. Use this 

checklist to find a team that keeps 
you in the loop and has your back 

the whole way through.


